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A guiding hand in your treatment with 
PrLEQVIO® (inclisiran injection)

Now that you’ve been prescribed LEQVIO®, you have access 
to all the support services offered with LEQVIO® Assist. This 
booklet is your guide to all the various ways we can support 
you through your treatment journey.

The LEQVIO® Assist  
Patient Support Program

LEQVIO® is used in adults to further lower your LDL (“bad” cholesterol) levels.  
It is for patients who are currently taking a statin (a medicine used to treat  
high cholesterol), sometimes in combination with another  
cholesterol‐lowering medicine.

LEQVIO® is used in addition to lifestyle changes, including diet in patients  
who have:

	 • �Heterozygous familial hypercholesterolemia (HeFH) (an inherited genetic 
disorder that causes extremely high cholesterol levels), or

	 • �Non‐familial hypercholesterolemia (a condition that affects the way your 
body processes cholesterol) with atherosclerotic cardiovascular disease  
(a hardening of the arteries)

The effect of LEQVIO® on heart problems such as heart attacks, stroke,  
or death is not known.



32

Welcome to the  
LEQVIO® Assist Patient 
Support Program
At LEQVIO® Assist, we are a deeply devoted team with experience 
in patient support. As a patient-focused support program,  
we aim to keep your perspective at the heart of our thinking.  
We are here for you!   

What we offer:

Connected care	
Your Assist Team (Clinical Coordinator and 
Reimbursement Specialist) guides you  
along the way.

Coordinated support	
We are driven to help you, handling LEQVIO® 
delivery, injection coordination and reminders. 

Customized services
From pharmacy to clinic to your own home, 
we provide multiple options for where your 
LEQVIO® injection takes place.

Support doesn’t start and end at the doctor’s office. We are 
proud to accompany you along the way – between doctor visits, 
and between LEQVIO® doses.
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We are your guiding  
hand through your 
LEQVIO® treatment
The goal of LEQVIO® Assist is to support you during your LEQVIO® 
treatment. This means connecting you with an experienced team 
and sharing our expertise every step of the way. 

Keep us handy
For easy access to your LEQVIO® Assist team, save the  
wallet card below.

A guiding hand in your treatment 
with PrLEQVIO® (inclisiran injection)
Have a question?
LEQVIO® Assist is here to support you every step of the way. 

Bilingual services are available.

1-833-928-4055
Monday to Friday 
8 a.m.–8 p.m. EST

leqvio.assist@novartis.com
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The LEQVIO® Assist journey
Your Assist Team is here to support you 
along the way 

Meet your Assist Team
Reimbursement Specialist
Your LEQVIO® Assist journey starts with the  
Reimbursement Specialist.

Your Reimbursement Specialist takes care of:

Welcome call
You will get a welcome call from your Reimbursement 
Specialist to introduce you to the program. 

Reimbursement navigation
After your welcome call, we will work with your insurer 
to navigate drug reimbursement.

Clinical Coordinator
Following your call with the Reimbursement Specialist, the 
Clinical Coordinator will become your main point of contact.

Your Clinical Coordinator takes care of:

Injection location and LEQVIO® delivery
Your Clinical Coordinator will help find an injection 
location that’s appropriate for you, and handle  
the scheduling and delivery for every injection.

Injection reminders
Your Clinical Coordinator can provide reminders  
of upcoming injection appointments.

Follow-up calls
You’ll get periodic calls from your Clinical Coordinator 
to follow up with you and provide tips for keeping track 
of your treatment.

Injection 
services

Appointment 
reminders

Regular 
proactive 
touchpoints

Medication 
tips

Enrollment
Welcome call  

(48 hours or less)
Reimbursement 

navigation
Copay 

assistance

Drug 
delivery

Remember: you can reach out to your Assist Team  
any time you want! 
If you want to know more about our support services,  
all you have to do is call or email us.
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We aim to support you 
during your treatment 
journey
Following a treatment plan can be challenging at times,  
but LEQVIO® Assist is here to help.

Customizable injection location
With the help of your Clinical Coordinator, injection 
appointments can be set up at a location that is suitable for you. 
Here’s how it works.

Step 1: Your Clinical Coordinator calls you  
to set up an injection appointment.

Step 2: Your Clinical Coordinator provides a list 
of options. Locations can include pharmacies 
near you as well as specialized clinics. If you want 
to receive your injection at home, your Clinical 
Coordinator can arrange that as well.

Step 3: Choose the option that’s suitable for you.

Step 4: Your Clinical Coordinator arranges your 
injection. They will set up an appointment for your 
injection and ensure LEQVIO® is delivered to your 
location of choice.

LEQVIO® is always administered subcutaneously  
by a healthcare professional.

Your treatment schedule
The initial and second injections are given 3 months apart; 
subsequent doses are given every six months.

Your Clinical Coordinator keeps track of the following for you:

They schedule injection appointments and coordinate 
LEQVIO® delivery every time.

�They will proactively call to remind you of injection 
appointments and provide medication tips.

They can also remind you about the importance of any lab 
testing your physician recommends during treatment.  

Remember: we are here for you! 
If you want to customize how often we follow up  
with you, let us know.

Initial dose	 3 months	 9 months

EVERY

6
MONTHS



Contact us for more information 
about LEQVIO® Assist

Bilingual services are available.

We look forward to 
hearing from you!

1-833-928-4055
Monday to Friday 
8 a.m.–8 p.m. EST

leqvio.assist@novartis.com
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